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Meeting sponsored by: 8:00-9:00 a.m.
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BUSIneSS 9:30 a.m.
i1 Sep.16  Membership Luncheon
~ State of the Cities Report N ersnib Lungteon
with Creve Coeur Mayor Harold Dielmann and 11:15 a.m. registration & networking
Olivette Mayor Ruth Springer 11:45 a.m. lunch & program

(See information left side — flyer attached)

Sep.28 25! Corporate Challenge Golf Tournament
Landings at Spirit Golf Club
180 N. Eatherton Road, Chesterfield
Noon — shotgun start
(See flyer inside newsletter)

Oct. 12 Business After Hours - flyer attached
The Melting Pot
6683 Delmar Blvd., University City MO 63130
5:30-7:00 p.m.
Half price drinks and free cheese fondue

Thursday, Septem ber 1 6, 2010 Oct. 13 Speed Networking — flyer inside newsletter
Doubletree Hotel in Chesterfield

St. Louis Marriott West 5:00 - 8:00 p.m.
660 Maryvi”e Centre Drive Oct. 14 Candidate Forum — flyer attached

Drury Inn & Suites
NECop
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Oct. 15 New Member Breakfast
Delmar Gardens of Creve Coeur
2010 PARTNERSHIP 850 Country Manor

PROGRAM SPONSOR 8:00-9:30 a.m.

Nov. 6 Trivia Night — flyer attached
Olivette Community Center

Ch arter“ 9723 Grandview Drive in Olivette
Thanks for your ' Theme: 19705
support! BUSI neSS

314-878-2747 11980 Olive Bivd.
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7:30-9:00 a.m.
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2010 Chamber Board of Directors
Officers
President
Tina Powell, Vantage Credit Union
President Elect
David Stuart, Gateway Limited Partners
Vice President Creve Coeur Government
Gene Rovak, Gene L. Rovak, P.E.
Vice President Olivette Government
Dave Book, Murphy Company
Vice President Education
Dr. Jaime Dodd, Hope Montessori Academies
Vice President Economic Development
Dr. David Thomas
Vice President Legislation - vacant
Vice President Member Services
Kathy Franklin, Select Personnel
Vice President Transportation
Stan Mengwasser, Mengwasser Martin Lall & Clark, P.C.
Treasurer
Tim Reuther, Reuther Automotive Group
Immediate Past President
Steve Kling, Jenkins & Kling, P.C.
Legal Counsel - William Wyne, Wyne & Merritt PC

Directors
Jennifer Arvin, Barnes-Jewish West County Hospital
Michelle Banducci, Banducci Enterprises/McDonald’s
Carrie Carrigan, Champion Bank
Teresa Crossland, Monsanto
Shelly Dunsmoor, Drury Hotels
Carol Hanson, Great Southern Bank
Dr. Paul Hyland, Committed to Health Chiropractic Center
Kristen Johnson, Commerce Bank
Don Kalicak, St. John’s Mercy Health Care
Kelli Kimack, M&I Bank
Jodi Meracle, RAI Insurance Group
Phyllis Messerla, AMG Corporate Offices
Kris Ryan, AT&T
Larry Tessler, Tessler Promotions.
Joe Winkler, Bristol Seafood Grill
Jeanna Woods, Delmar Gardens of Creve Coeur

Staff
Nancy Gray (Executive Vice President)
Barb Gerstenkorn (Finance Director)
Barbara Marshall (Membership Director)

Creve Coeur - Olivette Chamber of Commerce
677 N. New Ballas Road, Suite 214
Creve Coeur MO 63141
314-569-3536
314-569-3073 (fax)
www.ccochamber.com

PRESIDENT’'S MESSAGE
By Tina Powell

It's hard to believe that more than half of the
year is now behind us and fall has arrived! To
me, this season has always signified a time of
reflection and giving thanks for all that | have
/ had the opportunity to experience and share
N so far throughout the year.
\\x ' As | reflect on our year at the Chamber so
o i far, | am especially thankful to have had the
wonderful opportunity to work with many

talented and dedicated Chamber members and City Officials. | am
continually amazed by what a wonderful community we have and
how well we all prosper when we help each other. Special thanks to
each of the many volunteers that have helped to make the Chamber
successful this year!

For a great opportunity to experience the wonderful fall weather,
don’t miss the upcoming “Party in the Park” in Olivette on September
24t at 5pm held at Stacy Park! And if you love to play golf, you
won’t want to miss our Fall Golf Tournament being held on
September 28 at the Landings at Spirit Golf Club for even more
outdoor fun! We also have quite a few events lined up for mid-
October, so be sure to stay tuned for more details coming soon!

Before the busy holiday season sneaks up on us, | hope you are
able to take some time to reflect upon the successes you have
experienced throughout the year so far!

PARKWAY NORTH HIGH SCHOOL
RECEIVES PLAQUE
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Dr. Jenny Marquart (Principal), pictured at left, poses with Tina Powell with the
plaque she received at the August membership luncheon for Parkway North High
School’s participation in the Chamber’s Best School initiative.

Picture courtesy of McCarty Photography




‘&Y SPEEDNETWORKING
" h\.@;}t{fggm This is a jointly held event by the Creve Coeur-Olivette

and Chesterfield Chambers of Commerce

October 13, 2010
5:30 p.m. - 8:00 p.m.
Doubletree Hotel and Conference Center
16625 Swingley Ridge Rd. - Chesterfield MO 63017
Phone at Doubletree Hotel: 636-532-5000

Connect and Learn

Build your contacts with this fast, fun way to meet other professionals.
During Speed Networking, you'll have dedicated time to share
areas of expertise and discuss opportunities for collaboration.
Cost:
$15 per person (light fare includes sandwiches and soft drinks)
Members and Non-members welcome, call 314-569-3536

Past participants suggest bringing 100+ business cards

ALL RESERVATIONS REQUIRED BY OCTOBER 11

REGISTER ONLINE: www.ccochamber.com OR FAX: 314-569-3073
OR E-MAIL: ngray@ccochamber.com
Chamber office phone: 314-569-3536
No cancellations after October 11.

$15 for members, non-members and guests with reservations. No shows will be billed.
May pay by cash/check/Visa/MC/Discover

Name

Name

Company

Daytime phone e-mail




MEMBER NEWS

THANKS TO THE FOLLOWING BUSINESSES
FOR RENEWING THEIR MEMBERSHIPS IN AUGUST:

Ameren UE — 12 years
Autumn View Gardens — 2 years
CPR -N- MORE - 4 years
Creve Coeur Periodontics — 5 years
Edward Jones Investments - Ray Kloppenburg — 11 years
Gran Prix Corporation — 8 years
Heidi French & Associates, L.L.C. — 1 year
Mackler & Associates — 26 years
Missouri American Water Company — 13 years
Missouri Baptist Medical Center — 21 years
Parkway Baptist Church — 14 years
Plaza Motor Company — 16 years
Qdoba Mexican Grill — 3 years
Walgreens — 17 years

—
Large enough to serve you,
small enough to care!
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WELCOME NEW MEMBERS!
Dave Mungenast St. Louis Acura @
Brandy Wise & Ron Ribolzi N
13720 Manchester Rd.

Manchester, MO 63011

Phone: (314) 822-2872 — Fax: (314) 288-2879
E-mail: brandywise@davemungenast.com
Website: www.stlouisacura.com

Business: Automotive Sales & Service

Extended Independence

Al Scher

12917 Portulaca Dr., Ste. 317

St. Louis, MO 63146

Phone: (314) 504-3537 — Fax: (314) 514-7856
E-mail: liveinmyhome@aol.com

Business: Medical Alarm Systems

Hands Over Feet Reflexology

Shawnee Schellingerhout

745 Craig Road, Ste. 100

Creve Coeur, MO 63141

Phone: (636) 329-9500

E-mail: handsoverfeet@aol.com

Website: www.hands-over-feet.com
Business: Medical & Health Care Provider

St. Louis Arc

Kathy Meath

1177 N. Warson Road

St Louis, MO 63132

Phone: (314) 569-2211 - Fax: (314) 569-0778
E-mail: kmeath@slarc.org

Website: www.slarc.org

Business: Not For Profit

Steuterman & Steuterman DDS, PC

Dr. Jon Copeland & Marie Neier

777 S. New Ballas Rd., Ste. 310W

St. Louis, MO 63141

Phone: (314) 569-3660 — Fax: (314) 569-9409
E-mail: drcopeland@steutermandds.com
Website: www.steutermandds.com

Business: Dental Practice

TESTIMONIALS

We are adding a Testimonials page to our website at
www.ccochamber.com. You can help us to spread the word
by writing your testimonial about what your experience has
been as a member in the Creve Coeur-Olivette Chamber. In
75 words or less, help us publicize all the great things that
the chamber does for the business community by telling
others what Chamber membership has meant to you. This is
one more easy way to get noticed. A strong chamber
benefits everyone!




TWO CHAMBER MEMBERS HONORED BY

SMALL BUSINESS MONTHLY

SELECT PERSONNEL
NAMED AS ONE OF THE REGION'S BEST
EMPLOYMENT FIRMS

Select Personnel, owned by Kathy
Franklin, pictured above, was
honored as one of the best
employment firms in the August

-} 2010 Small Business Monthly
publication.

N SUSINESS:
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“Selecting the right person for the job is a very important
decision. It takes valuable time and money out of your
business day to advertise, screen applicants, and give
what seem to be endless interviews,” said Kathy Franklin.

Select Personnel offers over 30 years of staffing
experience. Have you ever seen a person that can actually
do the work but does not fitin? Select Personnel takes
pride in offering the “right” employees for the companies it
represents. Companies make the selection from temp-to-
hire, straight hire or temporary. “Our temp-to-hire is what |
like to call ‘try before you buy” and it applies to both the
applicant and the employer,” Kathy says. Give Select
Personnel a call at (314) 997-3033.

THE MARK OF

QUALITY.

Kriegshauser West Mortuary
9450 Olive Blvd.
St. Louis, MO 63132
314-994-3322

www.dignitymemorial.com
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under twenty

Danny Gurvis
Photo by Bill Sawalich, Barlow Productions,
courtesy of Small Business Monthly

On August 19t Small Business Monthly held a luncheon to
recognize the area’s top entrepreneurs with fewer than 20
employees. Danny Gurvis from Master Key Systems America
was honored as one of the “Top 20 Under Twenty”. Reprinted
below, with permission, is an article written by Small Business
Monthly.

In July 2006, when Danny Gurvis was challenged by a
colleague at BiLock, a distributor of a high-tech security product
line, to work on a business plan and start his own company, he
took the challenge seriously. He spent six months writing the plan
for Master Key Systems America LLC, a residential and
commercial locksmith business, and by December was off and
running. "The first nine months were spent procuring machinery,
tools, equipment, inventory, developing a marketing plan, and
advertising, all on a shoestring budget," says Gurvis.

A native of Melbourne, Australia, Gurvis worked as an
apprentice in the locksmith industry, learning from the best and
mastering his trade. Today he has used his experience to train
two part-time employees and increase Master Key Systems’
revenue by around 500%. "From the humble beginnings of one
job each week, we are now attending to approximately three to
five job requests per day," he says. “Our inventory has certainly
grown, and we are installing biometric access control systems
and closed-circuit television systems. We are also installing key
control systems for banks, schools and office-based companies
seeking greater control of their inter- and intra-office mechanical
physical security systems."

24 - CANDIDATE FORUM
X+ Thursday, October 14
Drury Inn & Suites
N3 7:30 a.m. - light breakfast buffet

8:00-9:00 a.m.

Candidates on the November ballot have been invited to join us
for our Candidate Forum. (Flyer for the event is attached to this
newsletter.) Our thanks to AT&T and
Monsanto for sponsoring this event.

Reservations are required!




MARKETING INFORMATION

MARKETING 101

How are you marketing your business? Have you ever
noticed how no one knows you are there until you figure
out a way to draw their attention to your service or
business? Have you also noticed how in good times
you love to market your business and in challenging
times you have to market your business? Few business
owners and professionals have the budget they would
like to have to get the word out about how different they
are from the competition, but here are several things to
keep in mind about your marketing plan:

1)

Repetition is a key element for effective
marketing. People are bombarded by marketing
messages everyday. You can’t expect people to
remember you from one or two personal or
marketing interactions.

Diversification is critical. You can’t spend all
your marketing dollars in one place and expect
to be effective.

Now is the time to begin thinking about your marketing
plans for 2011. Consider the following options to make
the Chamber an integral part of your plans:

1)

5)

Donate 50 items for the prospect gift bags. Get
the word out to businesses who are not
chamber members (yet). See more information
on this in the article on the right.

Sign up for occasional email blasts (for as little
as $200 you can blast each quarter to our
members).

Consider the Chamber Partnership Program.
Your logo and name will be used in all media
press releases and marketing materials for the
year. Your company will be featured on the
chamber website and be recognized as a
membership meeting sponsor for the month of
your choice. $1,500

Sponsor a Membership lunch for $200 and have
the opportunity to talk to our membership and to
put fliers on each table for members and
guests.

Sponsor an event to show your support for the
chamber.

The Creve Coeur-Olivette Chamber is here to be a
strong advocate for business. Let us help you succeed!

CHAMBER PROSPECT GLET BAGS
stretch Your Marketing Dollars

In an effort to expand our Business to Business
marketing efforts, we have created a new way for
your business to get more exposure. Each week
we are visiting non-member businesses to
introduce them to the benefits of joining our
chamber, and we will be leaving prospect gift bags with them.
Those bags will be filled with our members’ items.

We are gathering small items to put into the gift bags. This
will benefit your business by getting your name out in front of a
greater number of businesses.

Please consider giving 50 items such as free coupons for
your service or promotional items such as chip clips, pens, etc.
We ask that you deliver your items to the chamber office.

New Member Breakfast¢

Friday, October 15, 2010
Deimar Gardens of €reve Coeur
8:00-9:30 a.m.

Open to all members to celebrate the .
new members that joined between October @f—"sv’@»
2009 and October 2010. Mark your 5\ %
calendars and plan to attend! =

" Official Chamber Photographer |

McCarty Photography, Inc.
Bo01 5t. Chares Rock Road
St. Louis, MO 63114
(314) 428-5090
11200 Olive Blvd.
Creve Coeur, MO 83141
(314) 4321221

Publicity * Porfraits * Weddings




AUGUST COFFEE
CONNECTION

Our thanks to Dr. Paul Hyland and the Committed to
Health Chiropractic Center for hosting the August
Coffee Connection. Nearly 40 people attended the
meeting, of which eight of them were prospective
members and two were new members. Everyone
toured the facility and had a great time networking.
Committed to Health Chiropractic Center provided gift
bags as people left and several members enjoyed a free
massage. One lucky new member won a $25 gift
certificate to The Melting Pot Restaurant, courtesy of
Mike Hobbs.

Harry Hillburg (left) from Bank of America Home Loans, networks
with Fred Kratky from St. Louis Association of Realtors.

From left: Kelly Hasty and Melynda Harvey (from Liberty
Restaurant Group) enjoy refreshments with Susan Hyland (from
Committed to Health Chiropractic Center) after being given a tour of
the chiropractic center.

UPCOMING COFFEE
CONNECTION
SCHEDULE

September 10 The Hallmark of Creve Coeur

October none scheduled - due to New Member
Breakfast on October 15

November none scheduled

December 10 Viviano’s Festa Italiano

January 14 St. Louis Association of Realtors

February 11 McAlister’s Deli

NOMINATIONS SOUGHT

OUTSTANDING
BUSINESSPERSON OF THE
YEAR AWARD

On Thursday, December 16, the Chamber will host its Annual Awards
Luncheon to honor a Chamber member who has demonstrated
outstanding business success, leadership and support of the Chamber and
its activities. The Nominating Committee is looking for your input and
suggestions. (See nomination form enclosed.)

Nominees will be judged on the following criteria: business-world success;
time and/or money given to our Chamber; business and community
leadership; ethical business practices; and a role model for future business
leaders.

Please send nominations to ngray@ccochamber.com by September 30.

BOARD OF
DIRECTORS

Chamber members are invited to submit names of nominees to serve on
the Board of Directors in 2011.

Nominees should have current and prior Chamber service, including
leadership positions, support of Chamber programs and events and
committee participation.

Eight board members, each serving three-year terms, will be elected.
Board members may serve two consecutive three-year elected terms. Up
to five additional members may be selected to serve as Directors-at-Large
for one-year terms. Please email nominations to ngray@ccochamber.com
by September 30.
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25™ ANNUAL CORPORATE CHALLENGE GOLF TOURNAMENT

Tuesday, September 28, 2010

Landings at Spirit Golf Club

180 N. Eatherton Road, Chesterfield
636-728-1927

11:00 a.m. Registration
12:00 p.m. Shotgun Start
Box lunches & dinner included with registration fee
$1,000 GOLD SPONSORS: Foursome of golf, mulligans, skins, putting contest, % page ad in Chamber's November newsletter, and
recognition in golf program
$900 SILVER SPONSORS: Foursome of golf, mulligans, skins, putting contest and recognition in program and newsletter.
$750 BRONZE SPONSOR: Foursome of golf, mulligans, recognition in program and newsletter
$400 FOURSOME: Team of four golfers
$100 Individual player
Other sponsorship opportunities:

] $100 Hole sponsor [1  $250 Closest to the pin contest

1 $500 Lunch sponsor O $250 Straightest drive

(] $600 Dinner sponsor [1  -$250Beverage-carts{2-available) (SOLD)
] $250 Longest drive contest [0  $250 Vegas Sponsor

] $250 Putting contest

[ 1 Iwould like to donate a goody bag item. ] I would like to volunteer the day of the event.

REGISTRATION INFORMATION

CONTACT NAME BUSINESS
CITY STATE ZIPCODE
PHONE FAX EMAIL

My foursome includes:

Cart1

Cart 2

Total amount due

Charge to: Visa / MC / Discover Card # 3 digit code

Exp. Date Card holder signature

Address and zipcode to which credit card bills are mailed:

Please mail with check to the Creve Coeur - Olivette Chamber of Commerce, 677 N. New Ballas Road, Suite 214, Creve Coeur MO 63141 or E-mail to
ngray@ccochamber.com or fax to 314-569-3073.
For more information call the Chamber office at 314-569-3536.




CCO Coffee Connection

This free event gives you a chance to connect with
others in an informal networking setting!

Bring lots of business cards and be prepared
to share your business story!

Friday, September 10, 2010

8:00-9:00 a.m.
Light Breakfast Items & Networking

The Hallmark of Creve Coeur

1 New Ballas Place
Creve Coeur, MO 63146
Phone: 314-432-5200

NO CHARGE but kindly RSVP for food count

Phone: 314.569.3536 Fax: 314.569.3073
677 N. New Ballas Rd., Suite 214
Creve Coeur, MO 63141
www.ccochamber.com

Please RSVP by noon on September 8, 2010

Name of attendees

REGISTER ONLINE: www.ccochamber.com or FAX: 314-569-3073
OR E-MAIL: ngray@ccochamber.com

Business

Daytime phone
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MEMBERSHIP LUNCHEON
THURSDAY, SEPTEMBER 16, 2010

11:15 a.m. Registration & Networking
11:45 a.m. - 1:00 p.m. Lunch & Program

St. Louis Marriott West

660 Maryville Centre Dr.
314-878-2747

STATE OF THE CITIES REPORT

Harold Dielmann, Mayor of Creve Coeur
and Ruth Springer, Mayor of Olivette will
give a report on their respective cities.
You won’t want to miss an opportunity to
hear about the latest news about Creve
Coeur and Olivette. There will be an
opportunity to ask questions.

Mayor Harold Diélméf\n

Meeting sponsored by:

g Charter

Business

Mayor Ruth Springer

RESERVATIONS

REGISTER ONLINE: www.ccochamber.com OR FAX: 314-569-3073

OR E-MAIL: ngray@ccochamber.com
Chamber office phone: 314-569-3536
No cancellations after September 14.

$22 for members, non-members and guests with reservations. No shows are billed $22.

May pay by cash/check/Visa/MC/Discover

Name

Name

Company

Daytime phone e-mail




Chamber Of Commerce

NOMINATIONS SOUGHT FOR
BUSINESSPERSON OF THE YEAR

At each December awards luncheon the Creve Coeur-Olivette Chamber of Commerce honors a businessperson who has demonstrated
outstanding business success, leadership and support of the Chamber and its activities. We are asking for your help in the selection of
this year’s award recipient.

Nominees should work at a business in the Creve Coeur-Olivette area and will be judged on the following criteria:
e Business-world success
e Time and/or money given to our Chamber
o Business and community leadership
o Ethical business practices
e Role model for future business leaders

Please take a moment to complete this form and remember to include any honors, awards, service to the community or other supporting
comments for the committee to consider for your candidate.

Name of Nominee

Business

Address

Title

Telephone

Supporting comments (may use additional paper, if needed)

Name of Nominator Phone #

All nominations will be reviewed by the Nominating Committee. Deadline for nominations is September 30, 2010.

Please return this form by mail to:
Creve Coeur-Olivette Chamber of Commerce
677 N. New Ballas Road, Suite 214
Creve Coeur MO 63141

Or by fax to 314-569-3073
Or by e-mail to ngray@ccochamber.com

For questions please call the Chamber office at 314-569-3536.
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Business After Hours
October 12, 2010
5:30 p.m. to 7:00 p.m.

The Melting Pot Restaurant
6683 Delmar Blvd. in University City

Join other Chamber members on Tuesday evening October 12th, from
5:30 — 7:00 p.m. at The Melting Pot Restaurant in University City. The
Melting Pot is located in the Loop with plenty of parking around back.

Enjoy happy hour drink prices and complimentary cheese fondue.
Stay for dinner that evening and receive a 10%b discount on the BIG Night
Out - you receive two movie tickets to any AMC show when you order from

the Special Movie Menu!

This might be a good way to invite your "significant other" to join you for dinner
at St. Louis' "Most Romantic Restaurant”. Think of it as an impromptu date night

Space for this special Business After Hours event is limited so
fax your reservation to 314-569-3073.

You may also call the chamber office to make your reservation at 314-569-3536 or go
online www.ccochamber.com to make your reservation.

Name Company Name

Name Company Name




Chamber Of Commerce

TRIVIA NIGHT
SATURDAY, NOVEMBER 6, 2010
OLIVETTE COMMUNITY CENTER

9723 Grandview Drive in Olivette
Phone at Olivette Community Center: 314-991-1249

Doors open at 6:30 p.m.
Game begins at 7:00 p.m.

$15 per player or $120 for table of eight

(Don’t have a full table? Every attempt will be made to combine players)

THEME: 1970s

PRESENTING SPONSOR .
Prizes:
= First Place Winner $400
'g:ﬁ' atat Second Place Winner $240
Third Place Winner $120

PLEASE

Contact

PRIZE FOR BEST DECORATED TABLE
PRIZE TO BEST 70s RETRO OUTFIT

SPONSORSHIP OPPORTUNITIES
$750 PRESENTING SPONSOR - SOLD - AT&T
$500 SILVER SPONSOR (Includes table of 8 players, 1 round sponsor and mulligans for players)
$250 BRONZE SPONSOR (Includes table of 8 players and mulligans for players)
$125 ROUND SPONSORS (10 available) Logo placed on one round of answer sheets
$75 PRIZE SPONSORS (10 available) Logo on slides between rounds

SIGN UP MY TABLE:

Sponsorship signup (Please check):

Business Name or table name

O Silver $500
O Bronze $250

Address O Round $125
City, State, Zip O Prize $75
Phone e-mail

# of people being paid for with this registration amount enclosed $

Registrations are due by October 29. See below to charge by credit card or please make checks payable to the Creve Coeur - Olivette
Chamber of Commerce and mail to 677 N. New Ballas Road, Suite 214, Creve Coeur, MO 63141. For more information call the chamber
office at 314-569-3536. The fax number is 314-569-3073.

Please charge my credit card:
Name on credit card Exp. Date

Card #

3 digits on back of card

Address where bills are sent (number only needed not street) Zipcode for card



Chamber Of Commerce

CANDIDATE FORUM

THURSDAY, OCTOBER 14, 2010

7:30 a.m. - light breakfast buffet
8:00-9:00 a.m.

DRURY INN & SUITES

11980 Olive Blvd.
Phone at Drury Inn: 314-989-1100

Underwritten by:

b’

= atat MONSANTO
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Mark your calendars and plan to attend this candidate forum. It is an opportunity to meet
candidates personally and find out what their views are on important issues.

NO CHARGE - RESERVATIONS REQUIRED
Tel: 314-569-3536
Fax: 314-569-3073
On Line: www.ccochamber.com

RESERVATIONS REQUIRED
REGISTER ONLINE: www.ccochamber.com OR FAX: 314-569-3073
OR E-MAIL: ngray@ccochamber.com

Name Name
Name Name

Company

Daytime phone Fax:




