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Thanks for your  
    support! 

2011 PARTNERSHIP  
PROGRAM SPONSOR 

     
     PLEASE LIKE US ON  

       FACEBOOK 
 

 
Nov 1 Brown Bag Lunch  
   11:30 a.m. to 1:00 p.m. 
   Stark & Associates 
   955 Executive Parkway Dr,. Suite 111 
   Topic: The Sales Success Triangle 
 
Nov 5 TRIVIA NIGHT 
   Olivette Community Center 
   9723 Grandview Drive 
   6:30 p.m. doors open 
   7:00 p.m. game begins 
 
Nov 11 COFFEE CONNECTION  
   8:00 – 9:00 a.m. 
   Mark Lemp Footwear 
   1270 N. Price Road, Olivette 
 
Nov 17 MEMBERSHIP MEETING – BREAKFAST 
   Spazio at Westport 
   12031 Lackland Road, Maryland Heights 
   7:15 a.m. registration 
   7:45 – 9:00 a.m. breakfast & program 
 
NOV 24-25 OFFICE CLOSED FOR THANKSGIVING HOLIDAY 
 
Dec 6 After-Hours at Stir Crazy 
   10598 Old Olive Street Road, Creve Coeur    
   5:00 – 7:00 p.m. 
 

 
 

NOVEMBER 

 

MEMBERSHIP 
MEETING 

BREAKFAST 
 

Thursday, November 17 
Spazio at Westport 

12031 Lackland Road 
 

7:15 a.m.  Registration & Networking 
7:45 - 9:00 a.m. Breakfast & Program 

 
 

Speaker: Mark Diedrich, EM Specialist II 
 

Topic: St. Louis County’s Business Operations Center 
 

     
Come hear about St. Louis County’s Business Operations 
Center (BOC), which is a collaboration of the public and 
private sectors during a disaster response. 
 Mark Diedrich has been with the St. Louis County Police 
Department since 1992.  As the Logistics Section Chief for 
St. Louis County, he is responsible for locating and 
procuring any and all resources needed for a disaster 
response. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

2011 Chamber Board of Directors 
Officers 

President 
 David Stuart, Gateway Limited Partners 
President Elect 
 Jeanna Woods, Delmar Gardens of Creve Coeur 
Vice President Creve Coeur Government 
 Gene Rovak, Gene L. Rovak, P.E. 
Vice President Olivette Government 
 Dave Book, Murphy Company 
Vice President Economic Development 
 Steve Kling, Jenkins & Kling, P.C. 
Vice President Internal Operations 
   Phyllis Messerla, AMG Corporate Offices 
Vice President Legislation 
   Teresa Crossland, Monsanto 
Vice President Member Services 
 Kathy Franklin, Select Personnel 
Vice President Transportation 
 Stan Mengwasser, Mengwasser Martin Lall & Clark, P.C. 
Treasurer 
     Kelli Kimack, M&I Bank 
Assistant Treasurer 
     Carrie Carrigan, Great Southern Bank 
Immediate Past President  
 Tina Powell, Vantage Credit Union 
Legal Counsel  
   William Wyne, Wyne & Merritt PC 
 

Directors 
Jennifer Arvin, Barnes-Jewish West County Hospital 
Shelly Dunsmoor, Drury Hotels 
Bob Gassner, Visiting Nurse Association 
Dr. Paul Hyland, Committed to Health Chiropractic Center 
Kristen Johnson, Commerce Bank 
Ed Lindner, Kriegshauser West Mortuary 
Jodi Meracle, RAI Insurance Group 
Barb Meyer, Mercy Health  
Janet Schopp, Reuther Automotive Group 
Larry Tessler, Tessler Promotions.   
Joe Winkler, Bristol Seafood Grill 
 

Staff 
Nancy Gray (Executive Vice President) 
Barb Gerstenkorn (Finance Director) 

Barbara Marshall (Membership Director) 
Jennifer Stringer (Media Specialist) 

 

Creve Coeur - Olivette Chamber of Commerce 
10950 Olive Blvd., Suite 101 

Creve Coeur MO  63141 
314-569-3536 

314-569-3073 (fax) 
www.ccochamber.com 

 

Mission: To be a strong advocate for business 

       
 
         
         
        Success!  It means different things to different  
        people.  No matter the objective, success    
        usually happens when we are determined and  
        persevere.  Taking the same actions usually  
        produces the same results, and over time they 
may not work as well.  To achieve the success you are striving for, 
try doing things differently.   
 “Adapt or perish”.  I believe every one of us has the ability to 
accomplish just about anything but not without determination and 
perseverance.  Apply yourselves with passion, and enjoy your life.  
You will achieve your goals despite difficult and turbulent times. 
When I look into the faces of those attending our gatherings, I see 
community leaders, business owners, and managers.  All are 
concerned citizens concerned about the future of their businesses, 
personal lives, and the future of our community.  Working together 
to channel these concerns into action, in a positive way, will benefit 
all of us.  
 With the upcoming holidays comes a renewed spirit of hope and 
good cheer.  When shopping, think “chamber first”.  The members 
of the Creve Coeur-Olivette Chamber of Commerce offer a huge 
selection of products and services, all of which make for fine gifts.      
 

 

PRESIDENT’S MESSAGE 
By H. David Stuart 

 



 
 

MEMBER NEWS
 

 
 
 
 
 
 
 
 
 

           
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

       ALLEGRA MARKS 25th ANNIVERSARY WITH 25% OFF SPECIAL  
 

                        Since Allegra opened its doors in 1986, it has kept pace by successfully evolving from a printing-only company, to a 
full-       service marketing communications provider.  Allegra owners Herman and Peggy Bauer and their son and business  
        partner, John Giannola, recently completed a rigorous marketing certification program that included advanced training 
in marketing planning, database management, and the development and execution of cross-media tactics. 
   Allegra in Bridgeton, located at 3788 McKelvey Road, is a full-service marketing communications provider with in-house technologies.  
Allegra’s anniversary will be marked by offering a 25% off anniversary special on new in-house printing services during the month of 
November.  For more information contact Allegra at 314-739-7797 or visit the website at allegrastl.com.   

 
 
Brown Smith Wallace, LLC has been recognized by both Accounting 
Today, the leading trade publication for the accounting profession, 
and INSIDE Public Accounting (IPA), an accounting industry 
newsletter. 
   Accounting Today named Brown Smith Wallace as one of the Best 
Accounting Firms to Work For in 2011. Brown Smith Wallace is the 
only St. Louis-based firm to receive this recognition for multiple years, 
including the past two years.  
   Brown Smith Wallace also was recognized by IPA as a Top Five 
Fastest-Growing Firm in its revenue category ($20-30 Million) in the 
nation and an All-Star Firm, based on the firm’s performance in the 
areas of management and growth. According to IPA, the firms 
participating in this year’s annual survey turned in an average growth 
rate of just .08%. In comparison, Brown Smith Wallace grew by 8.2%.    
   “These recognitions are a real testament to our talented employees, 
collaborative environment, solid performance and growth, and of 
course, the clients we serve,” said Harvey Wallace, co-founder and 
managing member of Brown Smith Wallace.  
   The goal of the Accounting Today awards program is to identify and 
honor the best places of employment in the accounting profession, 
benefiting the nation’s economy, its workforce and its businesses. 
Firms underwent a two-part survey process: the first part evaluating 
workplace policies, practices, philosophy, systems, and 
demographics, and the second part surveying employees.  

BROWN SMITH 
WALLACE 

RECOGNITIONS 

WEBER CHEVROLET  
TO RENOVATE 

 
General Manager Paul Kastner announced the multi-million dollar remodeling 
project that Weber Chevrolet will be undergoing. “This will be the first major 
renovation for the dealership in the 43 years since it was built, to further and 
better serve our customers,” states Mr. Kastner as he describes some of the 
many alterations you will see. Upon completion, you can look forward to 
changes primarily on the showroom floor and in the customer lounge.  Even 
the exterior will get a sprucing up with a new front. There will be Service 
Consultation Rooms, a coffee bar, new restrooms and a children’s play room. 
It is updating to become American Disabilities Acts compliant throughout the 
store. The current use of wi-fi and flat screen televisions will continue as 
Weber Chevrolet brings the rest of its accommodations to meet the present 
day needs with an eye to the future. Weber Chevrolet wants to create a more 
green and inviting environment and plans over $150,000 in landscaping. The 
projected finish date will be late Spring 2012.  Weber Chevrolet will be open 
for business during the transformation and invites you to come by during 
construction as well as upon its completion. Weber Chevrolet is located at I-
270 and Olive at 12015 Olive Blvd.  The phone number is 314-567-3300.  

 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

l to r: Janice and Cynthia Klein 
 

 
 
 
 
 

NEW MEMBER PROFILES 
Photos courtesy of McCarty Photography 

SpineCare, Inc. 
Janice L. Klein, P.T./C.G.S., President and Owner and Cynthia Klein 
555 N. New Ballas Road, Suite 120 
St. Louis, MO 63141 
Phone: 314-432-7100 
Fax: 314-432-7259 
E-mail: spinecareincpt@yahoo.com 
Website: www.spinecarept.com 
 
SpineCare, Inc. is an outpatient physical therapy and rehabilitation facility specializing in the 
treatment of musculoskeletal disorders of the spine with an emphasis on the one-on-one patient 
care. Its experienced physical therapy staff professionals have multidisciplinary capabilities and 
its services include: 

• Latest in manual therapy techniques 
• Spine rehabilitation and education 
• General orthopedic rehabilitation i.e. hands, knees, hips, shoulders 
• Head/neck cancer rehabilitation 
• Golf performance enhancement program 

 
 
Creve Coeur Patch and Ladue-Frontenac Patch 
Gregg Palermo/Erin Nelson (pictured at left) 
6252 Northwood Ave #201 
St. Louis, MO 63105 
Phone: 314-258-5768/314-225-8131 
E-Mail: gregg.palermo@patch.com 
E-Mail: erin.nelson@patch.com 
Websites: http://crevecoeur.patch.com/ 
       www.ladue-frontenac.patch.com 
 
Creve Coeur Patch offers the residents and businesses of Creve Coeur a daily community news 
source. Local businesses have a complimentary directory listing which allows them to promote 
themselves, as well as paid advertising opportunities. Patch readers are offered news content 
that covers local city government, local events, school news and sports, police and fire and local 
business. The City of Olivette news may be found on the Ladue-Frontenac Patch website.  
 
 
Clean Office Professionals & Supplies 
1515 N. Warson, Suite 122 
Olivette, MO 63132 
Phone: 314-395-8383 
Fax: 314-395-8384 
E-mail: Edo@cleanofficepro.com 
Website: www.cleanofficepro.com 
 
Clean Office Professionals and Supplies was founded in 2005. It is a contract cleaning company, 
whose mission is to provide the highest quality service for a clean, safe and controlled 
environment. Clean Office Professionals is bonded and insured and is a family owned company. 
Clean Office Professionals offers a 10% discount to all chamber members off their current 
janitorial service fees.  
 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

 

 

WELCOME NEW MEMBERS!

 

 

 

 

New and Renewing Members 

New York Life Insurance Company 
Aidan Griffin 
One CityPlace Dr., Ste. 260 
Creve Coeur, MO 63141 
Phone: (314) 556-8578 – Fax: (314) 994-6486 
E-mail: apgriffin@ft.newyorklife.com 
Website: www.newyorklife.com 
Business: Life Insurance 
 
Painting with a Twist 
Patty Donaldson & Mary Schnure 
12623 Olive Blvd. 
Creve Coeur, MO 63141 
Phone: (314) 434-7928  
E-mail: crevecoeur.pwat@gmail.com 
Website: www.paintingwithatwist.com/crevecoeur 
Business: Arts & Entertainment 
 
Tesson Roofing & Exteriors, LLC 
Brett Tesson 
752 Lemay Ferry Rd. 
St. Louis, MO 63125 
Phone: (314) 932-1042 – Fax: (314) 932-1044 
E-mail: support@tessonroofing.com 
Website: www.tessonroofing.com 
Business: Exterior Contractor 
 

NEW MEMBER BREAKFAST 

 
Back row from left: Dr. Dirk Benham (Benham Chiropractic), Aidan Griffin 
(New York Life Insurance Company), Matthew Borchardt (L’Ecole 
Academy for Culinary Development), Brandon Sheffield (Budget Blinds), 
Edo Salesevic (Clean Office Professionals & Supplies), Dr. Matthew 
Stralka (Gateway Healing) and Greg Corrigan (Edward Jones).   
Front row from left: Ellen Parfenov (Serenity Pet Spa), Jeannie Krause-
Taylor (Pathways for Aging), Michelle Becher (SLA Services) and Kimberly 
Jackson (Advanced Educational Consulting.)  Absent from the photo were 
representatives from All on the Same Page Bookstore and BioTech X-ray.  
 
Our thanks to Jeanna Woods and her staff at Delmar Gardens of Creve 
Coeur for hosting the fall New Member Breakfast on October 14th.  We 
greeted 21 representatives from 13 new member businesses at the 
breakfast.  Delmar Gardens prepared a delicious breakfast and had a 
pianist on hand as everyone arrived.  A special gift was given to 
everyone that attended.   

 
Members are greeted by Delmar Gardens staff as they select from the 
buffet. 

 
Jeanna Woods (Administrator at Delmar Gardens) greets everyone at the 
New Member Breakfast.    Photos courtesy of McCarty Photography 

 THANKS TO THE FOLLOWING  
  BUSINESSES FOR RENEWING THEIR  

 MEMBERSHIPS IN OCTOBER: 
 

 
American Heritage Enterprises – 2 years 

AMG Corporate Offices – 4 years 
Bank of America Home Loans – 8 years 

Bianco Properties – 20 years 
Creve Coeur Days – 23 years 

 

Creve Coeur Kiwanis Club – 8 years 
Domino's Pizza – 23 years 

Golden Realty, Inc. – 1 year 
Missouri Baptist Medical Center – 22 years 

Parc Provence – 8 years 
Qdoba Mexican Grill – 4 years 

St. Paul's Evangelical Church – 8 years 
Vatterott Educational Centers – 2 years 

Village Profile – 12 years 
 



 
 
 
 
 
 
 
 
 
 

 

MEMBER NEWS 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sign by St. Louis SignWorks 

CHILI COOK-OFF JUDGES 

 
From left: Creve Coeur Mayor Harold Dielmann, Kathy Franklin 
(Select Personnel), Joe Winkler (Bristol Seafood Grill), and Olivette 
Mayor Jean Antoine. 

FIRST PLACE WINNERS 
Saleeby & Associates 

On a crisp fall morning twelve teams of hopeful chili cooks gathered in Stacy Park in 
Olivette to cook their favorite recipes.  They cooked in turkey fryers and barbecue 
pits and crock pots.  By noon the crowds were thickening and licking their lips in 
anticipation of the tastings they were going to enjoy. 
 Thank you to the committee for the time it took to organize the first competition.  
Our leader was Joe Winkler (Bristol Seafood Grill).  The committee was composed of 
Matthew Borchardt (L’Ecole Academy for Culinary Development), Mary Barry 
(American Eagle Credit Union), Kathy Franklin (Select Personnel), Phyllis Messerla 
(AMG Corporate Offices), John O’Neill (Always Best Care Senior Services), Ryan 
Schratz (Pulaski Bank) and Jeff Wade (City of Olivette). 
 Thank you to the City of Olivette for allowing our first competition to be held during 
the Olivette On The Go weekend-long festival.  Jeff Wade, the City of Olivette Parks 
& Recreation Director, worked tirelessly in helping us.  Thanks, Jeff. 
 Thank you to all the sponsors of the event.  Monsanto Company and Tesson 
Roofing & Exteriors were our Silver Sponsors; Bronze Sponsors included Barnes-
Jewish West County Hospital, M&I Bank, Pulaski Bank and Jenkins & Kling, P.C. 
 Thanks to all the businesses that contributed donations including American Eagle 
Credit Union, Bristol Seafood Grill, Creve Coeur Animal Hospital, GC Food & 
Brewery, Great Southern Bank, L’Ecole Academy, Massage Works, McCarty 
Photography and Select Personnel.  
 Thanks to the judges whose mouths are still recovering from the heat: Creve 
Coeur Mayor Harold Dieldmann, Olivette Mayor Jean Antoine and Kathy Franklin.  
 Last, but not least, thanks to the teams that participated.  They made the event 
fun and entertaining.  The teams were sponsored by the following businesses: 
American Eagle Credit Union, Barnes-Jewish West County Hospital, Bristol Seafood 
Grill, Committed to Health Chiropractic Center, Doctors Express, Monsanto, Pulaski 
Bank, Realty Services, Inc., Saleeby & Associates and Tesson Roofing & Exteriors. 
   

 
From left: Mark Perkins, Susan Conrad, Jeff Leathers, Monica 
Johnson and DeirDre Krotz receive cash prize from Joe Winkler.  

CHILI COOK-OFF COMMMITTEE 

 
From left: Kathy Franklin (Select Personnel), Ryan Schratz 
(Pulaski Bank), Joe Winkler (Bristol Seafood Grill), Jeff Wade 
(City of Olivette), John O’Neill (Always Best Care Senior 
Services) and Mary Barry (American Eagle Credit Union). 



WORLD FOOD DAY 
Donald Danforth Plant Science Center 

 
Chamber/City packing tables (from left – City of Creve 
Coeur designated as CCC): Diana Mullen (CCC), Matt 
Wohlberg (CCC), Tracy Brothers (CCC), Ginny 
Nicholas (CCC), Pamela Manning (CCC), Jennifer 
Stringer (Creve Coeur-Olivette Chamber), Mary Barry 
(American Eagle Credit Union), Nick Kollmeyer (PNC 
Bank), Jaysen Christensen (CCC), Creve Coeur 
Councilmember A.J. Wang, Carrie Carrigan (Great 
Southern Bank and Fran Thies (CCC). 
 

 
Above: Creve Coeur Mayor Harold Dielmann prepares 

to strike the gong to get the one-hour food packing 
session underway. 

 
The Chamber and City of Creve Coeur joined forces in 
putting together two teams of food packers for the 
World Food Day on October 14th at the Donald 
Danforth Plant Science Center.  Over 23,500 packets 
of food were assembled during the one hour of time our 
two teams were packing food. Each food packet will 
feed six people.  During the two days of food packing, 
the 3,000 volunteers at the Danforth Center created 
523,000 meals for a small community in crisis in Africa. 

 
 

 
 

 
 

 
 
 
 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

VERIZON WIRELESS BROWN BAG  
LUNCH PROGRAM 

 
Thank you to Jason Hargrove, Kyle Chears and Sam Kupferer 
from Verizon Wireless for giving our members an overview of 
SmartPhone technology and leaving time for questions and 
answers.    
 If your business is interested in hosting a similar brown bag 
lunch program please contact the Chamber office. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

OCTOBER CHAMBER  
MEMBERSHIP LUNCHEON 

 
Sponsored by: 

 
 

St. Louis County Executive Charlie Dooley was our featured 
speaker at the October membership luncheon.  He gave a report 
on St. Louis County during which he covered a myriad of topics, 
and answered some questions after his talk concluded. 



 
 
 

MEMBER GALLERY
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Regus 

 
Alonzo Gault, Margaret Heath, Jamie 
Heidenreich and Richard Bax 

 

e³ Performance & Fitness 

 
Brett Henderson 

HRC Medical 
 

 
Danielle Pruett, Irina Asman, Pam 
Greene, Jackie Evans and Lisa Hickey 

Weber Chevrolet 
 

General Manager, Paul Kastner, stands by a 
new Chevy Volt 

Wyne & Merritt PC 

 
Mike Merritt and Bill Wyne 

American Family Insurance 
 

 
Steve Cook and Deanne Orris 

MassageLuxe 

 
Elizabeth Skender, Heather Laudenslager,  Brittany 
Bugnitz, Whitney Sommer, Shana Knickmeyer, September 
Reeb, Jeremiah Cox, Carlitia Motton,  Clayne Hammon, 
Kristen Trogler, Jim Redd, Estelle Smith, Michelle McDole, 
Caroline Ledoux,  Mindy Westfall and Jan Radel. 

Christian Science Reading Room 

 
Jean Blandford 

Heather Ridge Apartments 

 
Paul Stegman, Natalie Nolte, Lindsey 
Richardson and Larry Powell 

Antique Mall of Creve Coeur 

 
Renee Castillon 

Creve Coeur Kiwanis 

 
Standing: John Hoffman, Jim Boyd, Ted Gimenez, 
Marv Davis, Any Kang, Chuck Harris and Charlie 
Thompson. 
Seated: Rene Tate, Bill Frasure and Gary Young  
 

 
Check out these eleven chamber 
members with whom we visited in 
October.  If you would like to have us 
come by for a visit and take a photo of 
your office, please call the chamber at 
314-569-3536. 
 
(Names of people in photos are listed 
from left to right.)   
 



 
 
 

BUSINESS EXPO 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The annual business expo was held at the St. Louis JCC on Thursday, October 27th.  Even though it was game six of the Cardinals quest in the 
World Series a couple hundred people attended.  The St. Louis RCGA co-hosted the event with our chamber.  Our thanks to all our sponsors. 

Major Sponsors 
Enterprise Bank & Trust, Monsanto Company and St. Louis Business Journal 

 

Supporting Sponsors 
American Eagle Credit Union 

AT&T Missouri 
Commerce Bank 

Great Southern Bank 
Saint Louis ConnectCare 
Visiting Nurse Association 
William Woods University 

 

Minor Sponsor 
Missouri Foundation for Health 

 
 

Following is a list of exhibitors at the Business Expo: 

 
 
 
 
 
 
 
 
 
 
 

 

AAA Insurance - William Frost 
AAIM Employers' Association 
Accounting Career Consultants 
American Eagle Credit Union 
AT&T Missouri 
Avaya, Inc. 

 
 
 
 
 
 
 
 
 
 
 

Barnes-Jewish West County Hospital 
Benham Chiropractic 
Blives Consulting 
Bristol Seafood Grill 
Commerce Bank 
 

Committed to Health Chiropractic  
 Center 
Coventry Health Care 
CPR -N- MORE 
Crown Vision Center 
Delmar Gardens of Creve Coeur 
Doctors Express 
Gateway Healing 
Enterprise Bank & Trust 
Great Southern Bank 
International Institute 
Lenny's Sub Shop 

Life Support Medical 
Logan Chiropractic Health Centers 
McCarty Photography 
Money Mailer  

Sport Clips 
St. Louis Business Journal 
Stir Crazy Fresh Asian Grill 
STL Communications, Inc. 
Tessler Promotions 
The Melting Pot Restaurant 
Vantage Credit Union 
Visiting Nurse Association 
Whispering Hills Apts. & 
 Townhomes 

Monsanto Company 
New York Life Insurance Company 
Parents as Teachers 
PNC Bank 
Qdoba Mexican Grill 
St. Louis RCGA 
Saint Louis ConnectCare 
Sam's Club 

William Woods University 
Windstream Communications 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This free event gives you a chance to connect with 

others in an informal networking setting!   
 

Bring lots of business cards and be prepared  
to share your business story! 

 
 

 
 

  Friday, November 11, 2011 
 

 

Phone: 314.569.3536     Fax: 314.569.3073 
10950 Olive Blvd., Suite 101 

Creve Coeur, MO 63141 
www.ccochamber.com 

8:00-9:00 a.m. 
Light Breakfast Items & Networking 

 
Mark Lemp Footwear 
1270 N. Price Road 
Olivette, MO 63132 

314-991-8687 
 
 

NO CHARGE but kindly RSVP for food count  
 

CCO Coffee Connection 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please RSVP by noon on November 9, 2011 
REGISTER ONLINE: www.ccochamber.com or FAX: 314-569-3073 

OR E-MAIL: ngray@ccochamber.com 
 

Name of attendees  __________________________________________________________ 
 
   __________________________________________________________ 
 
Business  ______________________________________ 
 
Daytime phone  ____________________________________ 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MEMBERSHIP BREAKFAST 
THURSDAY, NOVEMBER 17, 2011 

 
7:15 a.m.  Registration & Networking 
7:45 - 9:00 a.m. Breakfast & Program 

 

SPAZIO – WESTPORT 

 
  

12031 Lackland Road, Maryland Heights  
314-576-0400 

 
SPEAKER: MARK DIEDRICH 

TOPIC: ST. LOUIS COUNTY’S BUSINESS OPERATIONS CENTER 
 
Come hear about St. Louis County’s Business Operations Center (BOC), which is a collaboration of the public and private 
sectors during a disaster response. 
 Mark Diedrich has been with the St. Louis County Police Department since 1992. After six years in communications as a 
911 dispatcher, he was promoted and began with the Office of Emergency Management. Since 1998 he has been involved in 
several planned events such as the 1999 Papal visit, The Presidential and Vice-Presidential Debates in 2000, 2004 and 2008. 
As the Logistics Section Chief for St. Louis County, he is responsible for locating and procuring any and all resources needed 
for a disaster response. In addition, Mark is the coordinator of the St. Louis County Local Emergency Preparedness 
Committee; a member of the Missouri Incident Management Team (IMT); and, a Peace Officer Standards and Training (POST) 
certified instructor and conducts several FEMA training courses for citizens and first responders. 
 

RESERVATIONS BY NOVEMBER 14TH 
REGISTER ONLINE:  www.ccochamber.com  OR  FAX: 314-569-3073   

 OR E-MAIL: ngray@ccochamber.com 
Chamber office phone: 314-569-3536 
No cancellations after November 14th. 

  
 $18 for members, non-members and guests with reservations.  No shows are billed $18. 

May pay by cash/check/Visa/MC/Discover 
 
 
 Name___________________________________________________  
  
 Name___________________________________________________  
  
 Company________________________________________________    
  
 Daytime phone ___________________________________ e-mail ____________________________________ 
 
 

 
Chamber of Commerce 


